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City of Hampton Utility Billing Division
17 East Main Street South 

Hampton, Ga 30228

Phone: (770)-946-4306 Fax: (770)-946-4356 Email: utilities@hamptonga.gov 

Establishing Service
To establish utilities with the City of Hampton you must appear in person at City Hall with a 
valid ID, proof of ownership and deposit.

Disclaimer: Before the City of Hampton can turn on electricity and/or water please make sure all water 
connections and electrical connections are turned OFF. The City of Hampton is not responsible for any damage 
caused to the property once services are connected. 

Full Service Provided By The City
(electric, water/sewer, & garbage)
Deposit with an approved letter of credit $150.00
Deposit without/denied letter of credit     $300.00

Electric and Garbage Services Only
Deposit with an approved Letter of Credit $130.00
Deposit without/denied letter of credit     $260.00

Water/Sewer and Garbage Services Only
Deposit with an approved Letter of Credit $100.00
Deposit without/denied letter of credit                      $200.00

Garbage Service Only $60.00

Deposits
A mandatory deposit is required on all accounts.  If you provide a letter of credit from a 
utility company (i.e. water, gas, electric, cable, internet, phone, or cellular phone) the 
deposit may be reduced given it is approved. The letter must be present at the time of 
applying for services. 
Approval is based on the following: 
ω ¢ƘŜ ǇŜǊǎƻƴΩǎ ƴŀƳŜ ƻƴ ǘƘŜ ƭŜǘǘŜǊ ƻŦ ŎǊŜŘƛǘ Ƴǳǎǘ ōŜ ǘƘŜ ǇŜǊǎƻƴ ŀǇǇƭȅƛƴƎ ŦƻǊ ǎŜǊǾƛŎŜǎΦ 
ω There must be at least 6 months of continuous utility service within the last 12 
months, with no more than 2 late payments, no cut-offs, no returned checks (NSF), and no 
meter tampering.
ω The letter must be the correct format required (sample available at City Hall). 
*A payment history is not accepted*
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Deposit Refund for Electric, Water/Sewer Services
After 12 monthsof good payment history (same history requirements as the letter of 
credit), the account holder may submit a deposit refund application. After review of 
the application and the customer is eligible the totaldeposit amount will be applied to 
the account as a payment.

Deposit Refund for Garbage Services 
Garbage deposits stay on the account until the account is closed. If the customer is 
ineligible for the refund, a letter will be mailed to the customer

Billing Process
Utility bills are billed a month behind. (Example: A bill received in May, is for the 
usage of April). Meters are read approximately around the 1st of each month. Electric 
and Water/Sewer charges are based on the meter readings. There is a base rate 
charge of $9.25 for water, $9.25 for sewer and a $5.35 minimum base rate for 
electric. Monthly bills are normally mailed around the 15th of each month with a due 
date of the 4th of the following month. Failure to receive a bill does not waive 
obligation to pay same when due.

Late Payment
There is a penalty for late payment. Utility bills are mailed out on approximately the 
15th of each month and are due on the 4th of the following month.Any bill not paid 
by the 4th of the following month a 10% late fee will be assessed  the morning of the 
5th to the account balance.If the 4th falls on a weekend or holiday, the late fee will be 
applied the morning of the next business day. 
REMINDER: Monthly bills are normally mailed around the 15th of each month with a 
due date of the 4th of the following month. Failure to receive a bill does not waive 
obligation to pay same when due. Any payment received in our office after the due 
ŘŀǘŜ ƛǎ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ мл҈ ǇŜƴŀƭǘȅ όǘƘŜǊŜ ƛǎ ƴƻ άƎǊŀŎŜέ ǇŜǊƛƻŘύΦ 

Service Disconnection-ά5ŜƭƛƴǉǳŜƴǘ .ƛƭƭǎέ
Utility bills not paid by the close of business on the 9th of the month will be 
considered delinquentand service(s) are subject to disconnection. If the 10th falls on 
a weekend or holiday, the utilities will be disconnected on the next business day. In 
addition to the account balance a $25.00 disconnect fee and a $25.00 reconnect fee 
will be charged.Services will not be reconnected until the balance on the account, 
the disconnect fee, and the reconnect fees are paid in full. No disconnects or 
reconnects will be done after regular business hours (Monday-Friday 9:00am-
5:00pm).
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Month of 
Service 

(Your usage from 1st

of month to end of 
month)

Date Bills Are 
Sent to Post 

Office 
(Can be before the 
15TH but not after)

Date Bills Are 
Due

(Bills are due by the 
4th of each month, 
no matter if there is 

a holiday or 
weekend)

Date Late Fees 
Are Added 

(Unless the 5th falls 
on a weekend, then 

late fees will be 
added next business 

day)

Date of 
Disconnection

(Bills not paid by the 
close of business on 
the 9th of the month 

are subject for 
disconnection on the 

10th)

JANUARY February 15 March 4 March 5 March 10

FEBRUARY March 15 April 4 April 5 April 10

MARCH April 15 May 4 May 5 May 10 

APRIL May 15 June 4 June 5 June 10

MAY June 15 July 4 July 5 July 10

JUNE July 15 August 4 August 5 August 10 

JULY August 15 September 4 September 5 September 10

AUGUST September 15 October 4 October 5 October 10

SEPTEMBER October 15 November 4 November 5 November 10 

OCTOBER November 15 December 4 December 5 December 10 

NOVEMBER December 15 January 4 January 5 January 10

DECEMBER January 15 February 4 February 5 February 10 

Utility Billing Timeline 
Utility Bills are billed a month behind. Utility bills are sent out by the 15th of each month. All 
bills are due by the 4th of each month, regardless of a holiday or if the 4th lands on a weekend. 
Late fees are added on the 5th of each month, unless the 5th falls on a holiday or weekend, 
then late fees will be added the following business day. The last day to pay before a 
disconnection of service is the 9th of each month. Disconnection of services are done on the 
10th of each month. If the 10th falls on a Friday or a weekend,  disconnections will be done the 
following business day. 

***Failure to receive a bill does not waive obligation to pay same when due.***



Payments
If you come into City Hall, we accept:
Å/ƘŜŎƪǎ όƳŀƪŜ ŀƭƭ ŎƘŜŎƪǎ ǇŀȅŀōƭŜ ǘƻ ά/ƛǘȅ ƻŦ IŀƳǇǘƻƴέύ
Å Cash
ÅMoney Orders/Cashier Checks
Å Visa/Mastercard
-If paying with a debit/credit card, a $3.00 (subject to change) service fee will be included.

If you pay online at www.hamptonga.gov, we accept:
Å Visa
ÅMastercard
Å American Express
-If paying online, a 4% charge (subject to change) to your bill is added for using the online 
services.
-If paying online, please be sure to include account number, including dashes and ONLY the 
street number.

If you pay via Drop Box, we accept:
Å Checks/Cashier Checks-όƳŀƪŜ ŀƭƭ ŎƘŜŎƪǎ ǇŀȅŀōƭŜ ǘƻ ά/ƛǘȅ ƻŦ IŀƳǇǘƻƴέύ

If you pay via mail (PO Box 400 Hampton, Ga 30228), we accept:
Å Checks/Cashier Checks-όƳŀƪŜ ŀƭƭ ŎƘŜŎƪǎ ǇŀȅŀōƭŜ ǘƻ ά/ƛǘȅ ƻŦ IŀƳǇǘƻƴέύ 

Disputes
Contact the City of Hampton utility department during normal business hours for any 
questions concerning a bill. If the customer would like the water meter to be reread a
$10.00 charge must be paid up front.If the reading is incorrect due to city error, the 
charge will be refunded within 30 days and a corrected bill will be generated. If the reading 
is correct the $10.00 is forfeited and the customer is still responsible for the bill. If the 
customer has a Central Georgia EMC meter, a report can be generated that shows the 
usage for each day during the billing cycle. 

Leak Protection Program
The City of Hampton offers an optional leak protection program for water and sewer 
customers (residential and commercial)Φ ¢ƘŜ ŎǳǎǘƻƳŜǊΩǎ ǳǎŀƎŜ Ƴǳǎǘ ōŜ ƭŜǎǎ ǘƘŀƴ мнΣллл 
gallons per month. The City of Hampton will adjust the water and sewage, which will be 
based on a 6-month average.  For any customer to receive an adjustment an invoice from a 
plumber must be shown.  An adjustment will not be done if the leak was caused by the 
customer or their agents own actions and/or negligence. The account must be active for 6 
consecutive months before a contract can be signed. Once the contract is signed, a $2.00 
charge (subject to change)is added to the monthly bill for residential customers, and a 
$4.00 charge (subject to change)for commercial customers. For more information, contact 
customer service at 770-946-4306. 
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Sanitation
The City Council has adopted the legislation below to benefit the health, safety, and welfare 
of the Citizens of Hampton.

Bulk Collection Guidelines: Collected on Mondays.

ω .ǳƭƪ ŎƻƭƭŜŎǘƛƻƴ ǊŜǉǳŜǎǘǎ Ƴǳǎǘ ōŜ ŎŀƭƭŜŘ ƛƴǘƻ ǘƘŜ /ƛǘȅ ōȅ CǊƛŘŀȅǎ ŀǘ ммΥлл ŀƳ ŀƴŘ ǇƭŀŎŜŘ ŀǘ 
the curb by 6:00 am on Mondays.
ω .ǳƭƪ LǘŜƳǎ ŀǊŜ ŘŜǎŎǊƛōŜŘ ŀǎ ƭŀǊƎŜ ƛǘŜƳǎ ǿƘƛŎƘ Ŏŀƴƴƻǘ ǊŜŀǎƻƴŀōƭȅ ōŜ ǇƭŀŎŜŘ ƛƴ ŀ фр-gallon 
cart. This may include furniture, appliances, etc. (Appliances should be empty of all foods, 
liquids and Freon with doors removed).
ω bƻ ƳƻǊŜ ǘƘŀƴ όнύ ōǳƭƪ ƛǘŜƳǎ ǳǇ ǘƻ о ŎǳōƛŎ ȅŀǊŘǎ ǇƭŀŎŜŘ ŎǳǊōǎƛŘŜ ƻƴ ŜŀŎƘ ŎƻƭƭŜŎǘƛƻƴ ŘŀȅΦ
ω Lƴ ǘƘŜ ŜǾŜƴǘ ȅƻǳ ƘŀǾŜ ƳƻǊŜ ǘƘŀƴ ǘƘŜ ŀƭƭƻǘǘŜŘ ǾƻƭǳƳŜ ŀƴŘ ǿƛǎƘ ǘƻ ƘŀǾŜ ǘƘŜƳ ŎƻƭƭŜŎǘŜŘ ƛƴ 
ƻƴŜ ǇƛŎƪ ǳǇ ȅƻǳ Ŏŀƭƭ ǘƘŜ Ŏƛǘȅ ǘƻ ǎŎƘŜŘǳƭŜ ŀ ά{ǇŜŎƛŀƭ tƛŎƪ ¦Ǉέ ŦƻǊ ŀƴ ŀŘŘƛǘƛƻƴŀƭ ŦŜŜΦ
ω .ǳƭƪ ƛǘŜƳǎ Řƻ ƴƻǘ ƛƴŎƭǳŘŜ ŀƴȅ ǊŜƳƻŘŜƭκŎƻƴǎǘǊǳŎǘƛƻƴ ŘŜōǊƛǎΣ ǘƛǊŜǎΣ ƘŀȊŀǊŘƻǳǎ ƳŀǘŜǊƛŀƭΣ ƻǊ 
mattresses.

Recycle Collection Guidelines: Collected Monday thru Friday by service zones. Please refer to 
service map on the next page or visit the City website at www.hamptonga.gov. 

ω wŜŎȅŎƭŜ ŎƻƭƭŜŎǘƛƻƴ ƛǎ ŀƴ ŜƭŜŎǘƛǾŜ ǎŜǊǾƛŎŜΦ /ŀƭƭ ǘƘŜ /ƛǘȅ ŀǘ ттл-946-4306 to sign up and receive 
a recycle cart. 
ω /ŀǊǘǎ Ƴǳǎǘ ōŜ ǇƭŀŎŜŘ ŀǘ ǘƘŜ ŎǳǊō ƴƻ ƭŀǘŜǊ ǘƘŀƴ сΥлл ŀƳ ƻƴ ȅƻǳǊ ŎƻƭƭŜŎǘƛƻƴ ŘŀȅΦ
ω !ƭƭ ǊŜŎȅŎƭƛƴƎ ƳŀǘŜǊƛŀƭ ǎƘƻǳƭŘ ōŜ ǇƭŀŎŜŘ ƛƴ ŎƻƴǘŀƛƴŜǊ ƭƻƻǎŜ ǿκ ƴƻ ōŀƎΦ
ω hƴƭȅ ǘƘŜ фр-gallon cart provided by Waste Pro will be serviced.

Acceptable Recycling Materials:  Please do not place items in the recycle container that do 
not meet the descriptions below. Items that are not household containers are not acceptable 
such as plastic toys or metal fixtures, etc.

ω /ŀǊŘōƻŀǊŘ ōƻȄŜǎΣ bŜǿǎǇŀǇŜǊΣ aŀƎŀȊƛƴŜǎΣ Wǳƴƪ ƳŀƛƭΣ aƛȄŜŘ ǇŀǇŜǊΣ ŜǘŎΦ
ω tƭŀǎǘƛŎ ŎƻƴǘŀƛƴŜǊǎ Ім-2 rinsed. Milk jugs, Detergent bottles, Soft drink bottles, etc.
ω !ƭǳƳƛƴǳƳΣ ¢ƛƴΣ {ǘŜŜƭ ϧ aŜǘŀƭ ŎƻƴǘŀƛƴŜǊǎ ϧ ƭƛŘǎΦ
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Garbage Map and Pickup Days 
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Electric Water and Sewer Trash 

Flat .107724 per kW 0-6000 gallons: $4.971 $14.00 per month 

Next 4000 gallons: $6.742 Bulk Pick Up: $15.00

10,001 gallons and over: $9.869 Extra Trash Can (96 Gallon): 
$8.00 per month 

Minimum Water/Sewer Base 
Rate: $9.25 per unit each

Recycling: $6.75 per month 

City of Hampton Utility Rates

*Water automatic increase 6% every October 1st

Address Numbers

Public street numbers for dwelling units and places of business on all public streets, and public street 
and/or building numbers for dwelling units and places of business within multifamily residential 
developments and nonresidential developments located on private streets shall be assigned by the 
Zoning Administrator in accordance with administrative procedures. 
A street address number shall be posted and maintained on the property of every dwelling unit and 
place of business so as to be visible from the public street. Three-inch-high light-reflective numbers 
and contrasting backgrounds shall be used. 
(Ord. No. 457 , § 1, 8-14-18) 

City Hall Holiday Schedule (City Hall will be Closed) 

ÅNew Years Day

ÅMartin Luther King, Jr. Day

ÅMemorial Day

Å Independence Day

ÅLabor Day

ÅVeterans Day

ÅThanksgiving Day

ÅDay After Thanksgiving

ÅChristmas Eve 

ÅChristmas Day

Yard Debris 
The City of Hampton is responsible for the pickup of yard debris. Yard debris will be picked up on the 
East side of the City on Monday and the West side on Tuesday.

Limbs are to be no longer than 4 feet in length, no wider than 2 inches. Any loose debris (grass, 
leaves etc.) are to be put in Bio-degradable bags, if not it will not be picked up.



Explanation of Your Utility Bill
The following information is provided to help you understand the utility services bill 
which you receive monthly from the City of Hampton. 
The total amount you are billed can be understood by the following explanations of 
each line item on your bill. (depending on services provided some charges may not 
be applicable) 
ωElectricity: Is stated in kilowatts (kW) used from the beginning to end of the billing 
period. This is followed by total kilowatts used, and the number of days billed.  
ωWater: Includes the beginning and end meter reading for the billing period in 
gallons. These columns are followed by total gallons used, the days billed, and, the 
average daily water use in gallons. 
ωSewer: Equal to 100% of the water bill and will be the same amount as your water 
usage. 
ωGarbage: The garbage bill is shown in the last column at $ 11.60 per home. 

ωWater Base Rate: The base water rate per household is currently $ 9.25 per month. 
This is the minimum charge for availability of water service. 
ωSewer Base Rate: The base sewer rate per household is currently $ 9.25 per month 
for the availability of sewer service. 
ωSewer Debt Relief:  A $ 3.50 per thousand gallons used is currently charged for debt 
ǊŜǘƛǊŜƳŜƴǘ ƻŦ ǘƘŜ /ƛǘȅΩǎ ƴŜǿ ²ŀǎǘŜǿŀǘŜǊ ¢ǊŜŀǘƳŜƴǘ tƭŀƴǘΦ 
ωSales Tax: Applied to the Electrical use only. 
ωOther charges that may appear on your bill is a $ 5.00 charge if you add an 
additional garbage container, a $ 15.00 charge for each bulk pick up, should you 
request it, and a $ 5.00, $ 10.00, and $ 15.00 charge if you have a private security 
light. (All charges are subject to change.)
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An example of the bill you will receive is shown on the next page.



INCLUDE THIS STUB 
WITH YOUR PAYMENT!

MAILING ADDRESS

BILL AMOUNT FOR THE MONTH 

ADDRESS FOR SERVICE 

NOTES FOR CUSTOMER TO 
READ. EACH BILL VARIES.

ACCOUNT NUMBER 

LEAK PROTECTION 

WATER & SEWER BASE RATE

GARBAGE RATE

HOWEVER MANY DAYS YOU ARE BEING BILLED FOR 

YOUR USAGE FOR EACH MONTH
WATER & SEWER ARE 100% OF 
EACH OTHER  

IF YOU HAVE A CREDIT ON YOUR 
ACCOUNT, IT WILL SHOW HERE.

WHAT YOU OWE TO 
YOUR ACCOUNT. 

PREVIOUS METER READINGS
CURRENT METER READINGS 

DATE BILLS WERE SENT OUT 

BILL IS CONSIDERED LATE AFTER THIS DATE  

ACCOUNT HOLDER NAME 

SERVICE IS SUBJECT FOR 
DISCONNECTION ON THE 
10THIF NOT PAID BY THE 9TH

CUSTOMER NUMBER IS 
THE SAME AS 
ACCOUNT NUMBER 

IF PAID AFTER THE 
4TH, THIS IS THE 
AMOUNT THAT 
INCLUDES THE 
10% LATE 
PENALTY. 

IF YOU WANT TO UPDATE YOUR 
ACCOUNT WITH A CORRECT 
PHONE NUMBER, WRITE THE 
NUMBER HERE AND RETURN THIS 
PORTION WITH YOUR PAYMENT 

ACCOUNT HOLDER NAME 

OPTIONAL SECURITY LIGHT
**THIS IS NOT REQUIRED** 

WRITE IN THE 
AMOUNT THAT YOU 
HAVE ENCLOSED

CUSTOMER SERVICE WILL SCAN 
THIS FOR YOUR ACCOUNT NUMBER 

APRIL 2018

10


